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An annual award to recognize Oklahoma private and public organizations 
for performance excellence.

OKLAHOMA QUALITY FOUNDATION
November 15, 2011
The Oklahoma Quality Foundation manages the Oklahoma Quality Award that recognizes private and public organizations for performance excellence.  The high standards met by Award recipients allow them to serve as role models for Oklahoma.

In support of this program, volunteers from around Oklahoma give their time generously and enthusiastically as members of the Board of Examiners.  Board members make major contributions, both to the state effort to recognize and promote performance excellence, and to the organizations that support their participation.

The Oklahoma Quality Award Program seeks to create a board of experts capable of evaluating organizations that compete for the Award.  Eligibility of the Oklahoma Quality Award is open to businesses and organizations in the manufacturing, service, health care, government, non profit and education sectors.  We seek to ensure broad representation from many industries, companies, and organizations including for-profit, not-for-profit, and public sectors.  

The Foundation needs the best and brightest people to ensure a rigorous examination process and ensure the highest level of integrity.  We follow procedures adapted from those used by the Malcolm Baldrige National Quality Award program in evaluating applications and making site visits. 

This booklet contains information on the Oklahoma Quality Award and the Board of Examiners.  In order to assess your qualifications, we encourage you to read the information provided.  If you believe you are qualified, are willing to make a significant commitment of time and energy, we invite you to apply to serve on the 2012 Board of Examiners.

Thank you!
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Heather Griswold
Executive Director, Oklahoma Quality Foundation
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Background

The Oklahoma Quality Award process is a cooperative industry, academic, government initiative to advance organization performance excellence, improve competitiveness, and to provide recognition of outstanding achievements.  This is done by providing expert feedback to organizations based on their performance relative to the 2011-12 Malcolm Baldrige Criteria for Performance Excellence.

A Board of Examiners is selected and trained to review, comment upon, and score each application, and prepare Feedback Reports for the applicants.  

Examiners must have the time and their company’s concurrence to commit to 125 - 150 hours during the year.  Each Examiner will be expected to participate during the evaluation process and to comply with the Ethical Standards of Conduct described on this and the next page.

Examiner Benefits

The examiner training program can be a powerful learning experience and a valuable professional development step for any individual. Benefits include:
· Extensive insight into a framework for implementing and assessing processes and systems that can be used to help your organization improve its performance.

· Opportunity to learn first-hand innovative approaches utilized by leading Oklahoma organizations.

· Opportunity to work as part of a diverse team with representatives of organizations from all sectors of the Oklahoma economy.

· Development of assessment and analytic skills.

· Networking opportunities with peers to enhance personal growth.
Serving as an Examiner is a volunteer position and requires a significant amount of time, effort, and dedication.  To make the process as convenient and educational as possible, you may draw upon the web-based resources of the Oklahoma Quality Foundation (“OQF”) and the Baldrige Performance Excellence Program.  You are encouraged to contact OQF for additional information or clarification.

Employer Benefits

Employers also benefit by providing examiners to Oklahoma Quality Award process:

· Economic growth as the organization learns from and applies the lessons learned.

· A more highly trained and more valuable employee.

· Application of examiners’ experience within their organization.

· Recognition as a good corporate citizen.

· Subject matter experts on hand to help lead internal improvement efforts.

· Participation in networking with individuals and organizations beneficial to the organization.
Ethical Standards of Conduct

Members of the Board of Examiners pledge to uphold professional principles in the fulfillment of their responsibilities contained in this booklet and in the 2011-12 Criteria for Performance Excellence and Application Instructions booklet.  In promoting high standards of public service and ethical conduct, Board members:

· Shall conduct themselves professionally, with truth, accuracy, fairness, and responsibility to the Foundation and the applicants;
· Shall not represent conflicting or competing interests, nor place themselves in such a position where the their interest may be in conflict, or appear to be in conflict, with the purposes and administration of the Oklahoma Quality Award;
· Shall safeguard the confidences of all parties involved in the application and examination processes, of present or former applicants;
· Shall not offer confidential information or disclosures which may in any way influence the Award integrity or process, currently or in the future:
· Shall not serve any private or special interest in fulfillment of the duties of a Judge or Examiner, therefore excluding, by definition, the examination of any company, division, or business unit of which he/she is employed or of which a consulting arrangement is in effect or anticipated;
· Shall not intentionally communicate false or misleading information that may compromise the integrity of the Oklahoma Quality Award process or its decisions.
· Each Board member shall endeavor to aid the professional development and advancement of the Oklahoma Quality 

· Shall not serve as Examiner of a primary competitor, customer, or supplier of any company, division, or business unit of which he/she is employed or of which a consulting arrangement is in effect or anticipated

Time Commitment

The typical examiner will invest between 125 - 150 hours in this learning process and evaluation process.  The workload depends on the complexity of the applicant.

Time Frame

Time Required (hours)
NEW Examiner Training

8

May Training – (1 day)

8
May - June Application Evaluation
40-60

June Training Session (1 day)

8

July Training Session (3 days)

24

August Site Visit Prep


10-15

August-September Site Visit

40
September Feedback Report               10       
Purpose

The purpose of the Oklahoma Quality Award is to recognize those public and private sector Oklahoma organizations that sustain growth, economic improvement, and service excellence, by:

· Stimulating growth and financial success

· Promoting understanding and awareness of performance excellence

· Providing basic measures of global competitiveness and performance

· Rewarding and celebrating outstanding performance

· Identifying role model performance practices, and

· Encouraging continuous improvement.

Benefits of Participating

Achieving a better quality of life for all the citizens of the state of Oklahoma must begin by ensuring that the principles of performance excellence become the foundation for the way we do business in all public and private organizations in Oklahoma.  As a participant in the Oklahoma Quality Award, you can expect to receive several benefits listed below:

· Accelerate your ability to improve your programs, products, services, and your organization's capabilities.

· Improve your ability to analyze work processes and performance problems from a feedback report identifying strengths and opportunities for improvement.

· Receive recognition for your efforts and achievements.

· Obtain the opportunity to benchmark your management systems and approaches with others.

· Increase customer loyalty by showing your commitment to performance excellence.

· Gain an understanding of the criteria for performance excellence to improve your organization’s performance.

· Receive assessments from performance improvement, organization, and service professionals.

· Strengthen the economic development activities in Oklahoma.

· Increase opportunity for growth of revenues and profits, if appropriate.

2012 Award Levels

The 2012 Award program has three levels (commitment, achievement, and excellence).  At the commitment level, the applicant conducts a self-assessment followed by on site evaluation and review by senior examiners.  Applicants at the next two levels (achievement and excellence) will submit a written application, which is reviewed by trained examiners, who will verify and clarify issues at a site visit, and then prepare written feedback.  Strong applicants at the commitment, achievement, and excellence levels may be recognized by the receipt of Oklahoma Quality Award.

Oklahoma Quality Award for Commitment.  Recipients of this award have identified approaches based upon concepts found in the Criteria for Performance Excellence which address the organization’s key business factors. While deployment of approaches and results produced may be limited, the beginning of understanding and striving to use a Criteria based systems perspective for continuous improvement is evident along with some good performance levels.
Oklahoma Quality Award for Achievement.  Recipients of this award have a good understanding of the Criteria for Performance Excellence and many effective systematic approaches deployed based upon concepts found in the Criteria which address the organization’s key business factors. While deployment may be in varying stages, the organization has achieved good to excellent results trends for many to most of its key customer and process requirements and utilizes appropriate comparisons with some benchmarks.

Oklahoma Quality Award for Excellence.  Recipients of this award are role model organizations in the utilization of the Criteria for Performance Excellence; have a deep understanding of its concepts and utilize effective systematic approaches well deployed throughout the organization which address the organization’s key business factors. These organizations utilize fact-based, systematic evaluation and improvement processes for improving efficiency and effectiveness; with cycles of improvement evident. Many to most trends and performance levels are evaluated against relevant comparisons and benchmarks and show areas of leadership and very good to excellent performance levels.
Applicants for Commitment Level.  Applicants must submit a self-assessment of their operations describing how they are beginning to apply the criteria for performance excellence to their operations. 

Applications for Excellence or Achievement Levels.  Applicants must submit an application of 50 pages or less, describing how they are applying the criteria for performance excellence to their operations.  After evaluation of the written application and a site visit, the Panel of Judges may award applicants either Oklahoma Quality Award for Excellence or the Award for Achievement.  Educational or Health Care applicants must use the criteria contained in the Malcolm Baldrige National Quality Award 2011-12 Education/Health Care Criteria for Performance Excellence.

These three levels are a mechanism that organizations may share the values and achievements associated with the application of performance excellence principles to the organization.  By participating in the process, they can advance through a series of developmental steps allowing them to ultimately apply for the Malcolm Baldrige National Quality Award.  With the proper application of knowledge gained, organizations can expect significant gains and positive results in performance.

Developmental Steps

	
	
	
	National Level
Malcolm Baldrige National Quality Award

	
	
	Excellence Level
Oklahoma Quality Award for Excellence
	

	
	Achievement Level
Oklahoma Quality Award for Achievement
	
	

	Commitment Level
Oklahoma Quality Award for Commitment
	
	
	

	
	
	
	

	
	
	
	


Eligibility and Number of Awards

Any organization operating in Oklahoma may apply for any level of the Award.  Eligibility is open to all organizations whose major functions are verifiable in Oklahoma.

Oklahoma organizations apply for the Award in size, type, and level categories.  The three size categories are small (50 or fewer employees); medium (51 to 250); and large (more than 250 employees).  The type categories are manufacturing, service, government, health care, and education.  The 2012 Award is available to all public and private organizations, whether for-profit or not-for-profit.

There may be an unlimited number of awards given in each size, type, and level category each year.  Past recipients may publicize and advertise their Awards, while sharing information about their successful improvement strategies with other Oklahoma organizations.  Recipients of the Oklahoma Quality Award for Excellence can apply for feedback only for a period of five years.  Recipients of the Oklahoma Quality Awards for Commitment or Achievement can apply in subsequent years.

Fees and Expenses

Applicant fees finance Award expenses.  Contributions to the Oklahoma Quality Foundation fund most of the expenses.  Applicants pay fees as they proceed through each phase of the application and evaluation process.

Application and Evaluation Process

The 2012 Oklahoma Quality Award uses the 2011-2012 Malcolm Baldrige National Quality Award as the basis for its performance excellence criteria and evaluation process.  The Oklahoma Quality Award differs primarily from the national award in that it recognizes organizations that are just starting their improvement journey, and may have an unlimited number of recipients in each size, type, and level category.

The 2012 criteria support the goals of delivering ever-improving value to customers and improving overall operational performance of the organization.  The criteria embody Core Values and Concepts in the following seven categories -- Leadership; Strategic Planning; Customer Focus; Measurement, Analysis, and Knowledge Management; Workforce Focus; Process Management; and Results.

The four phases of the application and evaluation process include an eligibility determination; an application report evaluation; site-visit; and award presentations.  This provides a reliable basis for making awards and permits a diagnosis of each applicant's overall performance and capabilities.

Qualified examiners familiar with improvement practices and performance excellence in Oklahoma and the nation conduct evaluations of applicants.  Strict rules regarding conflict of interest govern examiners’ assignments.  Information from participants is confidential and not disclosed to those outside the award process.

All applicants receive feedback reports at the conclusion of the site visit phase.  The organization's responses in the application report and on the site visit form the basis for feedback report.

The application and evaluation process for the Oklahoma Quality Award for Commitment is modified from the above with a simpler application report, examiner evaluation, a site visit for assessment and consultation, followed by a feedback report and possible recognition.

Schedule for 2012
Thursday, March 1

Intent to Apply DUE

Thursday, March 15

Examiner Applications DUE

Monday, April 2

Pre-Training Materials Ready to Post Online

Wednesday, April 18

Team Leader Training in OKC

Tuesday, May 8

Day 1 Training in OKC  -  ALL examiners MUST attend (8:30am-4:30pm)



Friday, May 11

OQA Applications DUE

Monday, May 14

Applications Emailed out to Team Leaders

Friday, June 22

Individual Reviews Completed

Week of June 25
Day 2 Training – Webinar/Conference Call (allow 2 hours – Team Leader to schedule with team – must be completed by 6-29-12)

Tuesday, July 24-

Days 3-5 Consensus in OKC  

Thursday, July 26

August-September

Site Visits

Friday, October 5

Draft Feedback Reports sent to OQA Judges

Thursday, October 11

OQA Team Leader Wrap Up Meeting in OKC

Thursday, October 18

OQA Judges Meeting in Stillwater

Thursday, November 29
OQA Awards Luncheon

Confidentiality

The evaluation process treats all applicants and reports as confidential.  Applicants need not provide or reveal proprietary information regarding programs, products, services, processes, or trade secrets.  Examiners' assignments avoid actual or the appearance of conflicts of interest.  A code of ethics governs examiner conduct and protects an applicant's confidentiality.  All application reports and associated examination materials are destroyed upon the completion of the evaluation process.

Organization of the Award Program

Building active partnerships in the private sector and between the private sector and government is fundamental to the success of the Award in improving performance excellence practices in Oklahoma.  Support by the private sector for the Award Program in the form of funds, volunteer efforts, and participation in information transfer is strong and rapidly growing.  To ensure the continued growth and success of these partnerships, each of the organizations listed below plays an important supporting role.

Oklahoma Quality Foundation  

This is a nonprofit organization dedicated to promoting performance excellence practices in public and private sectors of Oklahoma.  The Foundation is responsible for the administration of the OQA application and evaluation process.  The Board of Directors consists of the representatives from private and public sector organizations.  The Foundation is not part of the State of Oklahoma or any governmental body.  The Board of Directors appoints an Executive Director to manage this process.  The Executive Director appoints members to the Board of Examiners to conduct evaluations of applications.  Examiners and the Panel of Judges are required to adhere to strict rules regarding conflict of interest.

Board of Examiners.  
This body evaluates Award applications, prepares Feedback Reports, and makes Award recommendations.  The Board consists of individuals with various skills and experience from the private or public sectors.  The Executive Director selects members.  For 2012, the Board will consist of approximately 50-70 members.  In addition to their application review responsibilities, Board members contribute significantly to building awareness of the importance of performance excellence and to information transfer activities.  Many of these activities involve the hundreds of professional, trade, community, and state organizations to which Board members belong.

Board of Examiners
The Board of Examiners consists of individuals with various skills and experience from the private or public sectors.

Examiners must take the Examiner Preparation Course that is based upon the criteria, the scoring system, and the examination process.  Examiners must have time available during the period of late March through September to attend this preparation course and to conduct individual and team reviews.

An Examiner training fee of $250.00 per Examiner is assessed to cover the cost of materials, luncheons and refreshments.  This fee is to accompany the examiner application.  The schedule for the Examiner application process for the 2012 OQA cycle is:

· Examiner applications available -


November 15, 2011
· Examiner applications due -


March 15, 2012
· Examiner to be notified if selected – 

April 1, 2012
Selection of Board Members

The Oklahoma Quality Foundation seeks to constitute a network of individuals capable of evaluating large and small Oklahoma businesses and organizations.  Successful applicants come from business and industry, trade and professional associations, universities, governmental agencies, education and healthcare organizations.

Members of the Board of Examiners are selected based on their personal qualifications and are not considered representatives of their employers or any other organization.  

Examiner Qualifications

· Expertise in business, government, education, or health care management

· Broad knowledge of performance excellence

· Length, breadth, and types of experience

· Communication, leadership, and interpersonal skills

· Education and training

Selection Factors

The OQF evaluates applicants for the Board of Examiners on:

· Breadth of Experience - refers to having experience that covers topics in many of the categories of the Oklahoma Quality Award.

· Diversity of Experience - refers to having in-depth experience in several settings.

· Leadership/External Representation - refers to ability to communicate as a spokesperson for the Oklahoma Quality Award, analytical skills to serve as a good examiner, and interpersonal skills to serve as a good team member.

· Knowledge of Performance Excellence, Business, or Specialization - refers to accomplishments, which may include peer recognition, studies conducted, improvement results, and other factors.

Selection Authority
The Foundation Executive Director appoints Judges and Examiners.

Composition and Duties of the Board
There are three types of responsibilities on the Board of Examiners:

· Examiners - review, comment upon, and score written applications; participate in consensus evaluations and site visits; and prepare the feedback reports.

· Team Leader - besides performing all Examiner functions, leads the team consensus and site visit process and is responsible for the preparation of the Feedback Report.

· Judge - review comment and score, select applicants for site visits, review, edit the feedback reports, and recommend award recipients.

Eligibility
Examiners must be permanent residents of the United States.  No applicant shall be denied consideration or appointment as an examiner on the grounds of race, creed, color, national origin, age, sex, sexual orientation, or disability.

Terms and Conditions of Appointment

· Completion of Application – all prospective board members must submit an examiner application by March 15, 2012.  
· Ethical Standards of Conduct - all board members are expected to carry out their duties and responsibilities in the OQA application and examination process in accordance with the Foundation’s Ethical Standards of Conduct.

· Disclosure of Conflict of Interest - those selected as board members must provide information regarding conflicts of interest.  Disclosure includes employers, significant ownership, and client relationships.  Such information will be used only for purposes of board and team assignments and will be kept confidential.

· Term - all board members serve as examiners or judges from the time of completion of the preparation course through the completion of feedback reports.

· Time Commitment - all board members are expected to commit to 10- 15 days during the period April - September, including preparation time.  Review of written applications is carried out at the examiner’s work location or home.  Business is primarily conducted by e-mail, but also by mail, telephone, or fax.

· Preparation Course – All examiners, new and experienced, must attend examiner training classes scheduled in May, June and July 2012 or the MBNQA Examiner Preparation Course.

· Adherences to OQA Processes - all board members must complete an individual scorebook of an applicant prior to attending the June training.  This is a mandatory requirement to attend the training.   More detailed information is provided in the pre-work instructions provided.  Those who do not complete the scorebook will not be allowed to attend the training.  In addition, all examiner applicants are expected to meet all requirements associated with a fair and competent evaluation including use of the OQA criteria and scoring system meeting site visit requirements.  Good documentation and written communication are essential parts of the overall review process.  More details of OQA processes are found in the 2011-12 Criteria for Performance Excellence and Application Instructions booklet.
· Assignments of Board Members - all board members are assigned to applications based on their knowledge and experience, consistent with the requirement to avoid conflict of interest, to apportion the application load equitably, and to adhere to agreed-upon schedules.

· Compensation and Reimbursement - the OQA operates with the maximum voluntary support, reimbursing examiners for travel and expenses during the Team Consensus and the Site Visit phases if they are not supported by their employers.  No honoraria are paid.  

Service Recognition

As a member of the Board of Examiners, you may receive recognition for your service and may make known your selection.  Your appointment will commence upon successful completion of the Examiner Preparation Course.  It is important to note that, although your employer's support is encouraged, you will not be considered a representative of any organization.  You will receive a certificate from the Executive Director designating your membership on the 2012 Board of Examiners.

Rules of Conduct

The following Rules of Conduct maintain the confidentiality of all Award application information, including the identity of applicants, and preserve fairness in the evaluation process.  The rules pertain to the entire Board of Examiners.  This includes the Judges, Team Leaders, and Examiners.

· All organization application information shall be treated as confidential and the following precautions shall be taken.  Organization application information shall not be discussed with anyone, including other Examiners, with the exception of designated team members, Judges, and the Executive Director.  Names of applicants shall not be disclosed during and after the application review process.  No copies of application reports shall be made or retained.

· Each Examiner is responsible for personally and independently scoring their assigned application.

· Examiners shall not communicate with the applicant organizations for additional documentation, information, or clarification.  If questions arise, the examiner's Team Leader or the Executive Director should be contacted.

· Examiners shall not at any time (during or after the evaluation cycle) independently give feedback to applicants regarding scoring or overall performance.

· Examiners advising or participating with a organization in the preparation of an application shall not reveal or discuss that participation with other Examiners, either during the training or application review phases.

· Appointees to the Board of Examiners may identify themselves as members of the Board with designations as follows:  Examiner (or Senior Examiner) 2012 Oklahoma Quality Award.  Use of such designations in advertising may not be carried out before the appointment date.  An examiner may not use the OQA logo in any advertising or promotion.  Only the Foundation and award recipients may use the logo.
Computer Practices

Examiners are encouraged to prepare documents using a word processor.  All OQA materials are available in word processing formats (Word 6.0 and above).  Team Leaders will discuss with team members how to best utilize electronic formats to make the consensus and site visit review processes as effective as possible.

Examiners need to protect the confidentiality of electronic files like they would for printed or written materials.  After the completion of the evaluation and feedback process, all electronic files will be erased.

Electronic files may be transferred through attachments to E-mail formats through the Internet.

Information Transfer

Examiners contribute significantly to the Oklahoma Quality Award program through outreach and educational activities by serving as representatives of the program.  This includes spreading the word through "information transfer.”  Many of these activities include professional, trade, community, or other organizations to which they belong.  Examiners have available through the Executive Director handouts for their use in these "information transfers.”

2011

Oklahoma Quality Award for Achievement

Unity Health Center, Shawnee

Oklahoma Quality Award For Commitment

MTM Recognition, Oklahoma City
Video Gaming Technologies, Tulsa

2010

Oklahoma Quality Award for Excellence

Metro Technology Centers, Oklahoma City

SSM Health Care of Oklahoma, Oklahoma City
Oklahoma Quality Award for Achievement

Oklahoma Department of Human Services, Oklahoma City

Unity Health Center, Shawnee

Oklahoma Quality Award for Commitment

Southern Oklahoma Technology Center, Ardmore
2009

Oklahoma Quality Award for Achievement

INTEGRIS Health, Oklahoma City

Oklahoma Quality Award for Commitment

INTEGRIS Grove General Hospital, Grove

2008

Oklahoma Quality Award for Achievement

Metro Technology Centers, Oklahoma City

To view a full and complete list of ALL past OQA recipients, please visit our website at www.oklahomaquality.com/faq/ 

Application for the 2012 Oklahoma Quality Award Board of Examiners

Complete all sections of the application.  If additional space is needed to provide the requested information, supplemental pages may be submitted.

Please TYPE or PRINT CLEARLY on the application.  The use of a word processor is appropriate if it contains identical information presented in the same order with similar space allocation.

Your application must be e-mailed or postmarked by March 15, 2012.  Send the original application and one copy along with the $250.00 application fee to:



Heather Griswold, Executive Director



Oklahoma Quality Foundation


900 North Stiles Avenue



Oklahoma City, OK  73104
Please type or print clearly:
______________________________________________________________________

Last Name


First

M.I.

(Title Mr., Ms., Mrs., Dr., etc.)

Work Address 
__________________________________________________________________

Street





City, State, Zip

Home Address 
_________________________________________________________________

Street





City, State, Zip

Work Phone (          ) _______________Home Phone (          )________________

Fax Number (          ) _____________________

E-mail Address _________________________________________

Preferred Mailing Address:
_____
Work


_____
Home

Preferred Phone?

_____
Work


_____
Home

Preferred name for course certificate:____________________________________________
Preferred name for OQA Name Badge:____________________________________________
Experience
Please provide the information requested and describe your duties, experience, and areas of expertise for your current and previous employment.

Employer _____________________________Date From: _________ to ___________

Job Title _____________________________

Your Duties:

Experience in Performance Improvement with Above Duties:

Areas of Expertise (technical or professional):

Employer _________________________________
Date From: _________ to ______

Job Title _____________________________

Your Duties:

Experience in Performance Improvement with Above Duties:

Areas of Expertise (technical or professional):

Why do you want to become an Examiner?

Describe your most significant experience(s) that relate to the seven OQA categories (Leadership; Strategic Planning; Customer and Market Focus; Measurement, Analysis, and Knowledge Management; Workforce Focus, Process Management, and Results).
Describe your experience in manufacturing, service, government, healthcare, education or non-profit sectors outside your current employment:

Describe your experience in making assessments, evaluations, or conducting studies or audits:

If someone asked you why an organization should pursue total quality management, performance excellence or like practices, what would you say:

Describe your education and training background, to include the name of institution(s), dates, degree(s) received, and if appropriate, relation to the concepts of performance improvement.  

Please provide the names and telephone numbers of two references who are familiar with your qualifications:

__________________________________________
(         )_______________

Name







Telephone

__________________________________________
(         )_______________

Name







Telephone

I agree to disclose to the OQF Executive Director the identity of clients, past, present, or potential, whose interest might favorably or unfavorably be affected by my actions while acting as a member of the Board of Examiners.  This includes disclosure of organizations in which I have a financial interest or holdings, and affiliations which may present or seem to present a direct conflict of interest as a Board member.  I understand that said disclosures will be expected from me during my attendance at the preparation course.  I attest to the accuracy of the information on this application.  I understand that any material misstatement of fact in this application or incomplete disclosure of conflicts of interest shall be grounds for disqualification from the application process or dismissal from the Board of Examiners.  In applying for a position on the Oklahoma Quality Award Board of Examiners, I agree to abide by the Code of Ethical Standards of Conduct (See page 2-3).

Signature: _____________________________________ Date_________________
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